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Service
with a Smiile

Hotelier Marisa Sukosol Nunbhakdi
confinues her family’s fradition
of hospitality

Ithough Marisa Sukesol Nunbhakdi majored in Art
History in Columbia Un

ity in New York, it was
her destiny to return to Thailand and join the family

business: Bangkok’s first independently owned and operated
five-star hotel, Siam City Hotel. *T started with construction,
s and marketing,” s ctive

then moved on to sal the att

42-year-old. Now, as vice president, *I oversee marketing,

strategic planning, and development, plus all aspects relating
to finance and accounting,”

s Marisa. “In any business, those

are the duties of the owner.” Travelife managed to sit her down

for a quick interview at her hotel.
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What airlines do you like to take?
Thai Airways’ business class. They fly direct to most major

cities within Asia and Europe. Not having a stopover means
. 1am a member of Royal Orchid Plus, their

er program. They also have a great lounge at

less wravel t

frequent-tray
Suvarnnabhumi Airport.

‘Which hotels around the world do
you prefer to stay in?

Because [ am a woman, I prefer hotels
that are more
I don't like the stark, minimalist
themes of a lot of modern Asian hotels
At the Siam City Hotel in Bangkok,
their Club Siam Lounge is a wonderfil
boutique concept. The atmosphere is
elegant and comfortable, and they have

nd intimate.

AT, €o;

all the technological conveniences such
as cable/satellite TV, Wi-Fi connectiviey
and round-the-clock reception and
butler service.

What beauty products do you pack for business trips?
I love dry shampoo—you spray it on your hair and your hair
looks and feels instantly clean. No need for washing or

It’s great for a short trip.

‘What restaurants or bars do you like to hold business lunches
or dinners in?

I always prefer a casual atmosphere even for serfous discussions.
Since I am a hotel owner, all of my meetings are conducted on the
premises. It could be in any of our restaurants, the Club Lounge
the gardens, or even on the poolside patio! Unigue spaces
generate remarkable ideas!

Any tips you'd like to share with other business travelers?

Invest in a multi-functional adaptor that fits any country’s plug

outlet. You can find them in most airlines’ duty-free catalog.
—Angelica B. Tarrayo

Work Ware

Marisa never leaves home without these

‘Watch: Swarovski, for its sleek femi
Mobile phone: Nokia
Laptop: Sony Vaio

Pen: Pentel’s liquid gel in
to sign a lot of documents.
onto the paper, so your
hands don’t ache
Agenda: A small, light,
thin notebook, any brand
An unusual item that
you always bring: [

always remember to carry

inity and beauty

ballpen. It’s great when you have
I'here’s no need to put pressure

patience, sincerity, and
always a smile.

“Scrapbeok Mumbai”
travel journal by Louis Vuitton



